UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG TRUONG AN Déc 1ap - Tw do - Hanh phuc
S6: 109/KH-UBND Truong An, ngay 18 thang 6 nam 2024
KE HOACH

Trién khai mét s6 nhiém vu nhiim gép phan nang cao
Chi so0 cdi cach hanh chinh nam 2024 cta tinh

Thuc hién Ké hoach s6 215/KH-UBND ngay 23/5/2024 ctia UBND tinh vé nang
cao Chi s6 cai cach hanh chinh (PAR INDEX) nam 2024 va Ké hoach s6 5147/KH-
UBND ngay 06/6/2024 ctia UBND Thanh phd Hué vé viéc trién khai mot sé nhiém
vu nham nang cao Chi sb cai cach hanh chinh nim 2024 cua tinh, Uy ban nhan dan
phuong Truong An (UBND) ban hanh K& hoach trién khai mot s6 nhiém vu nham
g6p phan nang cao Chi sd cai cach hanh chinh (CCHC) nidm 2024 cua tinh, nhu sau:

I. MUC TIEU

Tap trung thyc hién dong bo nhiéu giai phap dé gop phan nang cao chi so Cai
cach hanh chinh cua tinh trong nam 2024.

Nang cao trach nhiém ctia nguoi ding dau co quan nha nudc, trach nhi¢ém ctia
moi can bg, cong chirc trong nod luc nang diém Chi s6 PAR INDEX cua tinh.

II. NHIEM VU VA GIAI PHAP

Nhim gop phan nang cao Chi s6 PAR INDEX nam 2024 cta tinh, UBND
phuong Truong An trién khai thue hién cac nhiém vu, giai phap nhu sau:

1. Bé cao trach nhiém ngudi dimg dau va trach nhiém ca nhan cta can bo, cong
chirc UBND phuong trong xir ly cong viée; tang cuong ky luat, ky cuong hanh chinh,
chap hanh nghiém két luan, chi dao ctia cap trén va cua lanh dao phuong. Tiép tuc
ra soat, sira d6i, bo sung quy ché lam viéc va to chire thuc hién nhiém vu, cong viéc
tai dia phuong thudc tham quyén theo sat tinh hinh thuc té; cu thé hoa trach nhiém
ca nhan trong tirng khau cua quy trinh xur Iy cong viéc, bdo ddm céc cong vi¢c thudc
tham quyén phai duoc xir Iy nhanh chéng, kip thoi, hiéu qua. Cac Pho Chu tich, cong
chirc phuong chiu trach nhiém truc tiép va toan dién trudc Chu tich UBND phuong
vé cac nodi dung duge giao tham muu cho UBND phudng va két qua thuc hién CCHC
cua dia phuong, gom:

- Trién khai c6 chat luong, hi¢u qua cac nd1 dung nhi€ém vu theo linh vuc cua
b phan dugc phan cong.

- Chu dong, tang cuong kiém tra viéc thuc hién cac quy dinh vé TTHC, giai
quyét TTHC, kiém soat TTHC thudc tham quyén cia UBND phuong Trudng An; kip
thoi xur 1y cac vi pham theo quy dinh dé thuc hién t6t cac nhiém vu duogc giao. Thuc
hién cac hoat dong hd trg, huéng dan, tuyén truyén dé nguoi dan, doanh nghiép tang
cuong sir dung cac dich vu cong tryc tuyén, thuc hién truc tuyén tir xa.
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- Cong khai 100% TTHC thudc tham quyén giai quyét trén Trang TTDT, bang
niém yét TTHC tai BO phan M4t cura phuong.

- Tang cudng viéc kiém tra, giam sat, don dbc, nhic nho, nang cao trach nhiém
cua cong chirc trong giai quyét TTHC cho t6 chirc, cd nhan dam bao “Ty 1€ ho so
TTHC ti€p nhan trong nam dugc gidi quyét dung han” dat trén 95%.

2. Tri‘én khai Nang cao Chi so hai long ciia ngwdi dan trén dia ban (Chi so
hai long vé dich vu hanh chinh cong SIPAS):

- Tang cuong cong tac thong tin, tuyén truyén cac chinh sach dén ngudi
dan thong qua nhiéu hinh thirc théng tin pht hop véi moi nguoi dan. Té chirc xin ¥
kién gop ¥ cua nguoi dan dbi véi cac chinh sach theo nhleu hinh thirc gitp nguoi
dan tham gia dé dang va dé nguoi dan dé phan hoi y kién vé két qua tac dong cua
cac chinh sach.

- Pay manh thuc hién co ché mot cira, mot cira lién thong trong giai quyét TTHC
doi vai ca nhan, t6 chure theo hudng hién dai, hi€u qua, thudn 1gi, minh bach.

- Tang cuong tu kiém tra cong tac kiém soat TTHC tai dia phuong; kiém tra,
chén chinh, khéc phuc tinh trang dé hod s0' qua han; khong dé xay ra tinh trang yéu
cau bd sung hd so hoic tir ch01 giai quyet ma khong ding quy dinh cua phap luat;
khac phuc tinh trang ca nhan, t6 chure thiéu thong tin khi tiép can TTHC, khong duogc
huéng dan day du, kip thoi, phai di lai nhiéu l1an; kip thoi xtr Iy nghiém cén b, cong
chirc nhiing nhiéu, tiéu cuc trong thyc thi cong vu.

- Tang cuong tu kiém tra viéc giai quyét TTHC Bo phan Mot cira phuong.
- Pay manh thyc hién tiép nhan va tra két qua thong qua dich vu cong truc
tuyén va dich vy thanh toan truc tuyén.

- Thyc hién nghiém tac viéc xin 16i d6i v6i TTHC giai quyét tré han; dam bao
mdi ho so giai quyet tré han phai thyc hién thu xin 16i khong qua mot 1an trong sudt
qua trinh giai quyet hd 50; ¢6 hinh thire xur ly d6i v6i cong chire giai quyét hd so
TTHC tré han nhiéu 1an néu khong c6 1y do chinh dang.

- Xay dyng vin héa cong vu trong doi ngii can bo, cong chuc theo hudng lay
nguoi dan, to chirc 1am trung tam phuc vy, mang lai su hai long, ni€m tin cho nguo1
dan, t6 chuc. Thuc hién nghiém tic vi¢c ti€p nhan, xir ly phan anh, kién nghi ctua
nguoi dan, t6 chic lién quan dén TTHC dam bao theo quy dinh.

III. TO CHUC THU'C HIEN

1. Céan bg, cbng chirc phwong

Can ctr vao chuc nang, nhiém vu dugc giao va trén co s cdc nhi¢m vu, gidi phap
cta ké hoach nay t6 chure thuc hién cac nhiém vu dugc giao dam bao hiéu qua.

Tham gia cac 16p tap hudn nang cao vé trinh dd chuyén mon nghiép vu, vé giao
ti€p, ng xu va thai do phuc vu nhan dan cho d6i ngii can bg, cong chirc thuc hi¢n
nhiém vu gidi quyét ho so TTHC cho nguoi dan.

2. Bo phan Tiép nhin va Tra két qua phuong
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Trién khai thyc hién nghiém tic va c6 hiéu qua viée tiép nhén, giai quyét hd so
TTHC theo co ché mdt cura, mdt cura lién thong.

Pam bao ty 1é ho so dang han trén 95%. Thyc hién thu xin 16i doi v6i 100%
TTHC giai quyét tré han.

3. Cong chure Tw phap — Ho tich

Tang cuong cong tac phd bién, gido duc phap luat tai cong dong dan cu, dam
bao nguoi dan hiéu va thuc hién ding quy dinh cia phap luat.

4. Cong chirc Van hoa — Xa hoi

Thong tin, tuyén truyén thuong xuyén vé cac hoat dong va két qua cai
cach hanh chinh, nang cao chét luong phuc vy nguoi dan, nang cao sy hai long cua
nguoi dan. Tang cuong du:a tin v€ nguoi tot vigce t6t cling nhu céc truong hop ti€u
cuc, vi pham trong giai quyét cong viéc, phuc vu ngudi dan cia can bo, cong chic.

DBam bao hinh thire, no1 dung thong tin, tuyén truyén pht hop, c6 thé tlep can d6i
voi nguol dan thudc moi thanh phan, gop phan nang cao nhan thirc, hiéu biét cua
ngudi dan vé quyen loi, trach nhiém va thic day su tham gia ctia nguoi dan trong viée
giam sat va phan hoi y kién vé chét lugng phuc vu ciia co quan hanh chinh nha nuéec.

5. Cong chirc Vin phong - Thong ké

~ Tham muu giai phap thue hién quy ché dan chi & co s6 theo hudng di vao thuc
chat, gop phan xay dung chinh quyén co sé dan chu, trong sach, viing manh.

Niém yét, cong khai TTHC va cac quy dinh c6 lién quan kip thoi trén Trang
TTDT va tai B6 phan Mot ctra phuong.

Thuc hién nghiém tic cong tac tiép nhan phan anh, kién nghi vé quy dinh tha
tuc hanh chinh cta ca nhan, to chirc.

Thyce hién dang ky danh sach can by, cong chirc tham gia cac 1op tap huén nang
cao vé trinh d6 chuyén mon nghiép vy, vé giao tiép, tng xur va thai d phuc vu nhén
dan cho doi ngli can bd, cong chirc thuc hién nhiém vy giai quyet hd so TTHC cho
nguoi dan khi c6 16p mé.

Theo doi, don dbc cac bo phéan c6 lién quan bao céo tinh hinh thuc hién Ké hoach
nay dé tong hop, tham muu UBND phudng bao cao két qua thuc hién (16ng ghep trong
béo céo cong tac CCHC Quy III va ndm 2024) qua Phong Néi vu Thanh phd Hué.

Trén day 1a Ké hoach trién khai mot s6 nhiém vy nham gop phan nang cao Chi
s0 cai cach hanh chinh nam 2024 cua tinh, yéu cau can by, cong churc can ctr chirc
nang nhiém vu dugc giao nghiém tuc trién khai thyc hién./.

Noinhgn: TM. UY BAN NHAN DAN
- UBND Thanh pho Hug; o CHﬁ TICH

- Phong No6i vu Thanh pho Hug; *

- Pang iy — HDND phuong;

- Chu tich va cac PCT UBND phuong;

- Mt tran va cac doan thé phuong;

- Cong churc phuong; Trin Thanh
- Luu: VT. a a
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