_ UBND TINH THUA THIEN HUE CONG HOA XA HOQI CHU NGHIA VIET NAM
SO THONG TIN VA TRUYEN THONG Poc lap — Tu do — Hanh phc

S6: 2740/STTTT - 10C Thera Thién Hué, ngay 10 thang 10 nam 2023
VIv chuyen doi hé thong xac thuc tai khoan
Cong dan trén cong dich vu cong tinh

Kinh gui:
- Trung tam Phuc vu hanh chinh cong tinh;
- UBND cac huyén, thi xa va thanh phé Hué;
- UBND cac xa, phuong, thi tran.

Thue hién ¥ kién chi dao ctia UBND tinh vé viéc nang cdp va chuyén doi
hé thong xac thyc tai khoan Cong dan trén cong dich vu cong tinh va dung thong
nhat mot tai khoan v6i tng dung Hue-S. Nham trién khai hiéu qua, nang cao ty
1& dich vu cong truc tuyén trong thoi gian tdi, S Thong tin va Truyén thong dé
nghi cc co quan, don vi trién khai dam bao cac noi dung sau:

1. Chuin hoa tai khoan:

Hé thong thong tin giai quét TTHC tinh da chuyén do6i sir dung théng nhét
giai phap xac thuc tai khoan cong dan dinh danh véi CSDLQG vé dan cu dam
bao danh tinh. Hién tai, tai khoan Cong dan ding nhap dé str dung trén Cong
dich vu cong tinh va tmg dung Hue-S théng nhat 1a mot tai khoan duy nhat.

Trung tim PVHCC tinh, UBND cép huyén, UBND cép x& thong bao, tuyén
truyén rong rii cho ngudi dan nam thong tin, thyc hién chuan héa tai khoan, véi
cach thire thuc hién nhu sau:

Tai khoan cong dan dang nhap vao cong dich vu cong duge xac thuc va
théng nhét véi CSDL quéc gia vé dan cu (VNeID) va tai khoan coéng dan tai tng
dung Hue-S; Dé chuan hoa, sau khi dang nhap vao H¢ théng dich vu cong tinh,
man hinh trang cha s& xuat hién biéu mau dé nguoi dung chuan hoa tai khoan
(d6i véi tdi khodn chwa chudn héa) véi 4 thong tin: Ho va tén, s6 can cudc cong
dan, ngay cap, sb dién thoai (Pé nghi dim bdo dién chinh xdc théng tin triing
khép vdi thong tin diang ky cip CCCD).

Mot s6 luu :

- Can dang nhap tai khoan truéc khi chuan hoéa nham dam bao dir lidu
khong bi mét sau qua trinh chuan hoa.

- Thong bao kém biéu mau yéu cau chuan hoa tai khoan s& hién thi lién tuc
cho dén khi ngudi dung dién day du, chinh xac 04 thong tin tai khoan ca nhén.



- Nham dam bao tinh duy nhét cua tai khoan, sau khi c6 mét tai khoan dugc
chuan hoa thanh cong, cac tai khoan khac néu c6 thong tin khong chinh xac hodc
tring 13p thong tin s& bi hé théng khéa hoat dong.

- Sau chuan hoéa thong tin, Cong dich vu cong va tmg dung Hue-S s& kich
hoat chtrc nang st dung tai khoan dinh danh VNelD dé dang nhap hé thdng. Vi
vay, dé nghi khan truong cai dat, kich hoat tai khoan ung dung VNelD, dé)ng

tho1 nang cao k¥ nang st dung va quan 1y tai khoan ca nhan trén trng dung nay.

2. Cac trudng hop lwu y vé tai khoan:
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Dang ky tai khoan Hue-S dugc bao
la s6 dién thoai (sdt) d3 dugc ding
ky, kiém tra hé théng thi sdt da
dung dé dang ky cho 1 ngudi khac.

Huy tai khoan dé CD thyuc hién
dang ky lai méi.

Lién h¢ tong dai 19001075 de
dwgce ho trg

Dang ky tai khoan Hue-S dugc bao
dinh danh di ton tai, kiém tra hé
théng thi CCCD (hoic CMND) da
dang ky cho 01 CD khéc

Kiém tra thong tin cua CD di dang
ky, xadc minh theo sdt ¢ tai khoan
dang ton tai (néu c6). Sau khi xéac
minh tai khoan do6 dang ky khong
dung thi hay tai khoan dé CD d6
thuc hién dang ky lai méi.

Lién h¢ tong dai 19001075 dé
dwgc ho trg

Truong hop CD dang ky da lau
(bang CMND) nhung khong nho
mat khau

Tong dai cung cAp mat khau cho
CD truy cap vao Hue-S va hudng
dan CD cép nhiat CCCD dé ddng
bd véi dir 1iéu dan cu.

bang nhap vao Hue-S va thuc hi¢én
chuan hoéa thi hién thong bao
“Khéng tim thdy dir liéu din cu
trung khop voi cac thong tin ho tén,
ngay sinh, so dinh danh ma ban
cung cdp. Ban c¢6 chdc chdn céc
thong tin trén chinh xdc khong?”

Yéu cau CD kiém tra lai cac thong
tin dung dang ky tai khoan Hue-S
co trung vai thong tin dang ky dit
liéu dan cu & VNelD hay khong,
yéu cau CD nhap ding dé duoc
dang ky.

Truong hop tai khoan cua CD da
dang ky bang CCCD di chuan hoa
tai khoan nhung kiém tra thi khong
6 sb dién thoai, ngay sinh

Huy tai khoan dé CD thuc hién
dang ky lai moi.

Lién h¢ tong dai 19001075 dé
dwgc ho trg




3. Xac dinh hé so da diéu kién cdng nhan bang hinh thire ding ky
truc tuyén caa té chirc, ca nhan.

Ho so dugc to chic, ca nhan chu dong dang ky trén Cong dich vu cong tinh
hoac irng dung Hue-S.

Ho so duoc can b tiép nhan hd trg té chuc, cong dan ding ky trén Cong
dich vu céng hoac Hue-S.

Ho so dugc t6 chire, ca nhan st dung dich vu buu chinh cdng tich (BCCI)
va dugc don vi cung cap dich vu BCCI dang ky truc tuyén théng qua Cong dich
vu cong hoac Hue-S.

Viéc hd tro cho to chtc, ca nhan ma khong dam bao cac hinh thic trén s&
khong duoc théng ké vao loai ho so tryc tuyén.

Pé t6 chirc trién khai, dé nghi cac co quan, don vi ting cudng cac hinh thic
truyén thong, hudng din cho nguoi dan st dung. Tai liéu huéng dan st dung
dich vu cong trén tmg dung Hue-S duoc gui kém (Tai liéu hwong din dinh kém
tai Phu luc kém theo), bao gom:

(1) Huéng dan dang ky tai khoan Hue-S

(2) Hudng dan thay doi mat khau tai khoan qua mi xac thuc OTP.
(3) Hudng dan ldy lai mat khau Hue-S

(4) Hudng dan chuan hoa tai khoan Hue-S.

S¢ Théng tin va Truyén théng dé nghi cac co quan, don vi phdi hop trién
khai./.
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Phu luc :
HUONG DAN PANG KY TAI KHOAN VA LAY LAI MAT KHAU TAI
KHOAN QUA MA XAC THUC OTP
(Kém theo Céng van s6 2740 [STTTT-IOC ngay 10 thang 10 ndm 2023
ciia S¢ Théng tin va Truyén théng)

Tai liéu hudng dan vui long xem tai liéu thong qua quét QR kém theo:

Hoic truy cap duong dan:
https://ioc.thuathienhue.gov.vn/UploadFiles/TinTuc/HuongDan TaiKhoan.pdf
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