UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO HUE Poc l1ap — Tw do — Hanh phic
S6: 2964 /KH-UBND Hué, ngay 05 thang 5 nam 2022
KE HOACH

Thuec hién thi diém trién khai Té cdng nghé sé céng dong

Can cir Cong van sb 793/BTTTT-THH ngay 05/3/2022 cua B Thong tin
va Truyén thdng vé viéc hudng dan thi diém trién khai T6 céng nghé sé cong
ddng tai cac dia phuong;

Cin ¢ Cong vin sb 3293/UBND-CN ngay 06/4/2022 cia UBND tinh
Thira Thién Hué vé viéc Huéng dan thi diém trién khai T6 cong nghé sé cong
déng;

Cian ctr Ké hoach s6 8811/KH-UBND ngay 30/12/2021 caa UBND thanh
phd Hué vé trién khai chuong trinh Chuyén doi s6 thanh phé Hué dén nam 2025
va tdm nhin dén nam 2030; Quyét dinh s6 1197/QP-UBND ngay 03 thang 3
nim 2022 ctia Chu tich UBND thanh phé Hué vé viéc kién toan va doi tén Ban
chi dao xay dung Chinh quyén dién ti, Chuyén d6i s6 va do thi théng minh
thanh phé Hugé,

Uy ban nhan dan thanh phé Hué ban hanh Ké hoach thuc hién thi diém
trién khai T6 cong nghé sb cong dong trén dia ban thanh phé cu thé nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich.

- Chuyén doi sb bat dau tir nguoi dan, lay nguoi dan 1am trung tam, 1am cho
nguoi dan thay cong nghé 1a thir dé dang, thiét thuc. Chuyén doi sé néu tao gid tri
cho nguoi dan, dugc ngudi dan huong Gng, st dung thi chuyén ddi s6 s& di vao cudc
song, tao nén cong dong so, phat trién chinh pha sb, kinh té s6 va x& hoi so.

- Pua nén tang sb, cong nghé so, k¥ nang sé dén nguoi dan thong qua To cong
nghé s6 cong dong dé thiic day chuyén doi s6, dua ngudi dan 1én méi truong so,
nguoi dan tién phong str dung nén tang s, cdng nghé sd, qua do, tro thanh tac nhan
thiic day chinh quyén chuyén d6i sé6 manh mé hon.

- T6 cdng nghé sb cong dong 1a luc lugng mang tinh huy dong sac manh toan
dan, & gan dan, sat dan va la canh tay ndi dai ciia Ban Chi dao chuyén déi s tir thanh
phé dén xa, phuong, thon, to.

2. Yéu cau.

- Trién khai c6 hiéu qua nén tang s6, cong nghé sé dén tirng ngd ngach, gan
Véi cude séng ciia nguoi dan. Céac noi dung phai phi hop véi dic thi cua ting
dia phuong; ngudi dan dugc tiép can cong nghé theo cach don gian, tu nhién,
Xuat phét tir nhu cau thyuc té va tao ra gia trj thiét thuc.
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- Tuy theo dic tht, mdi thén, té dan phé c6 thé c6 01 hoac nhiéu T6 cong
nghé s6 cong dong dé hd tro trién khai nén tang s, cong nghé sd, huéng dan ky
nang s6 dén voi ngudi dan, td churc.

- Toan bo CBCCVC, ngudi lao dong phai str dung it nhat mot phuong thic
thanh toan dién tir trén cac nén tang da co, tién phong hudng din nguoi than,
nhén dan noi cu tra st dung, thanh toan khéng dung tién mit.

I1. TEN GOI: Thong nhét tén goi Té Cong nghé sé cong dong.

111. NOI DUNG THUC HIEN.,

1. Nhiém vu trién khai.

1.1. Thanh lap té cong nghé sé cong dong:

- Giao Chu tich UBND céc xa, phuong ra quyét dinh thanh lap Té cong nghé sb
cong ddng trén dia ban quan 1y. Trong d6, mdi thdn, t6 dan phd c6 thé thanh lap 01
T6 cong nghé sb cong ddng (Can cir didu kién thuc té cta dia phuong dé quyét dinh
s6 luong, quy md cta T6 cong nghé s cong dong cho phil hop trén dia ban quan 1y).

1.2. S6 lwong, thanh phan:

a) S6 luong: TAi thiéu tir 03 ngudi tro 1én.

b) Thanh phan:

- Truoéng thén /TH truéng T6 dan phd, Truong ban cong tac mit tran, Poan
thanh nién, Hoi Phy nit,... Khuyén nghi ¢6 sy tham gia caa Doan Thanh nién Cong
san H6 Chi Minh, c6 long nhiét tinh hoat dong cong dong, c6 tu duy mudn chap
nhan va thir nghiém cai mai, cd ky ning str dung nén tang sb, cong nghé s6, cd kha
ning tuyén truyén, huéng dan, hd trg ngudi dan sir dung cong nghé sé.

- T trwong To dan phd/Truéng thén 1am T6 trudng.

2. Boi dudng, tap huan nghiép vu cho To cdng nghé sé cong dong:

- Phong Vin hoa va Thong tin Thanh phé chu tri, phéi hop véi S¢ Théng
tin va Truyén théng, Trung tim Céng nghé thdng tin tinh Thira Thién Hué va
UBND cac x4, phuong, cac doanh nghiép vién théng, céng nghé théng tin to
chtc cac 16p bdi dudng, tap huin cho T6 cdng nghé s cong dong vé chu
trwong, chinh sach, phap luat vé chuyén doi sb.

- Chuyén giao, hudng din cai dat, st dung nén tang sd, cdng nghé sb, ki
nang sd, cac ung dung thanh phé théng minh (VD: si dung dich vu cong tric
tuyén, gian hang sé, san thwong mai dién tir, thanh todn dién tir, sé sic khoe
dién tir, cac nén tang phong chong dich...).

- Hinh thwc trién khai: T chic tap huéan truc tiép hoic truc tuyén dé To
cdng nghé sé cong ddng thanh thao cac budc cai dit, huéng dan sir dung, hd trg
giai dap thic mac vé nén tang sé, cong nghé sé dé lan toa, huéng dan dén nguoi
dan.

3. Hoat dong cia To cong nghé sé cong dong.

3.1. Tuyén truyén, hwéng din nguoi dan, to chic:

- Théng tin, tuyén truyén sau rong cac chu truong, duong 16i cia Pang, chinh
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sach, phéap luat ciia nha nuéc vé chuyén doi sé dén cac ho gia dinh, nguoi dan trong
thon, to dan phd.

- Vé chinh quyén s6: huéng dan ngudi dan sir dung dich vu cong truc tuyén, sir
dung @ng dung Hue-S, céc dich vu s6 va twong tac voi chinh quyén qua cac nén tang
s6.

- Vé kinh té s6: huong dan doanh nghiép, ho kinh doanh, nguoi dan trén dia
ban dang ky tham gia cic san thuong mai di¢n tir nhu “voso.vn”, “postmart.vn”,...;
ma tai khoan thanh toan dién tir; huéng dan nguoi dan sir dung nén tang sb, cong
nghé s6 dé dang anh, quang bé& san pham, tao gian hang, nhan don, déng géi san
pham va quan trong nhat 1a cam két cung cap san pham dtng chat luong cho khéch
hang; hudng dan tng dung cdng nghé so trong cac hoat dong san xuat, kinh doanh
phtl hop vai diéu kién kinh té - x& hoi cua dia phuong.

- V& x& hoi s6: huéng dan nguoi dan tiép can, cai dat, s dung tng dung Hue-S,
c4c dich vu sb phuc vu cho cac nhu cau thiét yéu nhu y té, gido duc, chinh sach x&
hoi, phong chdng dich... théng qua cac nén tang s6.

- Tuyén truyén nhiing thu doan mai caa téi pham céng nghé cao trong viéc
giao dich khdng dung tién mat, nham nang cao nhan thtc cua ngudi dan khdng
tiép tay cho toi pham va tranh nhitng tha doan trén.

3.2. Phwong thirc trién khai:

- T6 c6ng nghé sb cong dong nhan chi tiéu vé trién khai cac nén tang sb va truc
tiép 1am mau, boi dudng, tap huin, huéng dan lai cho ca nhan, ho gia dinh trong
thdn, t6 dan phé (vi du nhu: M gian hang sd, cai dat tng dung Hue-S, s sic khoe
dién ttr, tng dung PC-COVID, tng dung phan anh hién truong, dich vu céng, théng
tin dat dai, ...).

- Tao ké hoach trén mang ludi T6 cong nghé sb cong dong tai Hue-S va tao
nhém Zalo gom tat ca cac ho gia dinh/ngudi dan trong thdn, to dan phd dé hd tro,
tuong tac, husng dan thuong xuyén.

3.3. Bao c4o cdng tac trién khai.

T6 cong nghé sé cong ddng cap nhat va giri bao cao dinh ky, thuong xuyén qua
mang ludi T6 cong nghé sé cong dong trén Hue-S va nhém Zalo két qua thyc hién
c4c chi tiéu, nhiém vu trién khai viéc st dung nén tang s, cong nghé sé dé chinh
quyén cac cap ndm bat, chi dao va xir ly kip thoi cac kho khan, vudng mac.

4. Cong tac quan ly, diéu hanh T4 cong nghé sb cong dong:

- Nhém Zalo ctia thanh phé Hué: Phong Vin hoa va Thong tin Thanh phd tao
mot nhém chung bao gém: lanh dao UBND Thanh phé), Phong VHTT, lanh dao
UBND cac x4, phudng tham gia trién khai tryc tiép tuong tac, huéng dan hoat
dong cua To cong nghé sé cong dong.

- Nhém Zalo cua xa, phuong: Ban Chi dao x3, phuong, To ¢ong nghé sé cong
dong,. .. (do xa, phuong lap).

- Nhém Zalo cua to: To cdng nghé s6 cong dong, ngudi dan...(do T cdng



nghé s6 cong dong 1ap).

5. Thoi gian thuc hién.

- Thanh 1ap T6 cong nghé sd cong ddng: tir ngay 04/5/2022 dén ngay
13/5/2022.

- T6 chirc tdp hudn T cong nghé sd cong ddng: tir ngay 16/5/2022 dén
ngay 30/6/2022.

- T6 cong nghé sb cong dong tién hanh hudng dan cai dit tai dja phuong tir
ngay 01/7/2022.

IV. KINH PHI

1. Kinh phi thuc hién ké hoach dugc bb tri tir ngudén ngan sach nha nudc,
ngudn xa hoi hoa va cac ngudn von huy dong hop phap khac.

2. Viéc lap du toan kinh phi cu thé s& do céc co quan, don vi dugc phan
cong nhiém vu chu tri chu dong xac dinh trong qua trinh lap ké hoach cu thé dé
trién khai cac nhiém vu duogc giao.

V1. TO CHUC THUC HIEN.

1. Phong Vian héa va Thong tin.

- Chu tri tham muu cho UBND thanh phd, lam dau mdi quan 1y, hudng
dan, giao chi tiéu cho T6 cong nghé sb cong ddng trong viéc phd bién, hudng
dan, ho trg nguoi dan tiép can, st dung cac nén tang ) phuc vu phat trién chinh
quyén s6, kinh té s, x4 hoi sd.

- Truyén thong, tuyén truyén, nang cao nhan thirc cua cac co quan, td chiec,
doanh nghiép va toan xa hdi trong thyc hi¢n chuyén ddi sd.

- Chu tri, phbi hop v6i Sé Thong tin va Truyén théng, Trung tm Cong
nghé thong tin tinh Thira Thién Hué va UBND cac xa, phuong, cac doanh
nghiép vién thong, cong nghé thong tin t6 chirc tap huin cho T6 cong nghé sd
cong dong cac bude cai dat, huéng din st dung nén tang sb, cong nghé sd, k¥
nang s6 cho nguoi dan.

- Téng hop bao cdo, d& xuat UBND thanh phé Hué thao g& nhig kho
khin, vudng méc trong qué trinh trién khai ctia cac don vi.

2. Viin phong HPND va UBND Thanh phé.

- Ping tai nhitng hoat dong, gwong dién hinh T6 cong nghé sb cong dong
1én Cong thong tin dién tir thanh phd nham lan téa cac hoat dong vé chuyén doi
s6, thanh toan khong dung tién mit trén dia ban thanh phd.

3. Phong Tai chinh - Ké hoach.

- Tham muu UBND thanh phé Hué vé co ché hd tro kinh phi hoat dong cua
T6 cong nghé sb cong dong.

- Kiém tra, huéng dan cac don vi thuc hién thanh quyét toan kinh phi hd trg
hoat dong T6 cong nghé sd cong dong.

4, Phong Noi vu:

Phbi hgp Phong Vin hoa va Thong tin Thanh phd dé xuat khen thudng
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nhimg tap thé, c4 nhan thuc hién tét, c6 y tudng, sang kién hiéu qua trong cong
tac trien khai thuc hién.

5. Uy ban nhan dan cic phuwong, xa:

- Chu tich UBND céac x4, phuong ban hanh quyét dinh thanh lap T6 cong
ngh¢ s6 cong déng; dé)ng thoi truc tiép chi dao t6 chuc trién khai thuc hién va
chiu trach nhiém trudc Chu tich UBND thanh phé Hué vé nhiém vu dugc giao
d6i voi két qua hoat dong cta To cong nghé sé cong doéng ndi riéng, cong tac
chuyén d6i s6 néi chung tai dia phuong.

- Van dong cac co s kinh doanh dich vu trén dia ban tiép nhan thanh toan
khong dung tién mat.

- Cép kinh phi cho T6 cong nghé sé cong dong hoat dong trén co sd hudng
dan ctia Phong Tai chinh Ké hoach thanh phd Hué.

Trén day 1a Ké hoach thuc hién thi diém trién khai T6 cong nghé sb cong
dong trén dia ban thanh phdé Hué. Trong qua trinh trién khai thuc hién néu co
kho khin, vudng mic, dé nghi cac don vi bao cao UBND Thanh phd (thong qua
Phong Vin héa va Thong tin Thanh phd) dé xem xét, giai quyét.

Noinhgn: TM. UY BAN NHAN DAN
- UBND Tinh (d€ b/c); KT. CHU TICH
“SOTT&TT, PHO CHU TICH

- Trung tdm CNTT Tinh;

- CT vacac PCT UBND TP;

- Cac phong chuyén mén, don vi su nghiép;
- UBND cac xa, phuong;

- VP: CVP, cac PCVP;

- Luu: VT.

Trwong Pinh Hanh
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