UY BAN NHAN DAN  CONG HOA XA HOQI CHU NGHIA VIET NAM

PHUONG TRUONG AN Poc 1ap - Tu do - Hanh phiic
Sb: 707/Qb-UBND Truong An, ngay 25 thang 02 niam 2022
QUYET PINH

Vé viéc ban hanh K& hoach duy tri, cii tién Hé théng quan 1y chat lweng
theo tiéu chuan quoc gia TCVN ISO 9001:2015 vao hoat dong quéan ly nha
nw6C cia phwong Truwong An nam 2022

CHU TICH UY BAN NHAN DAN PHUONG

Can cit Ludt t6 chite Chinh quyén dia phirong ngay 19 thdng 6 nam 2015 va
Ludt Sira doi bé sung mét so diéu cua Ludt Té chite Chinh phii va Ludt Té chirc
chinh quyén dia phwong ngay 22 thang 11 nam 2019;

Can cir Quyét dinh so 19/2014/0P-TTg, ngay 05/3/2014 cua Thi twéng
Chinh phii, Vé Viéc dp dung Hé théng quan Iy chdt lwong theo Tiéu chudn quéc gia
TCVN ISO 9001:2008 vao hoat déng Ciia cdc co quan, té chirc thugc hé thong
hanh chinh nha nwoc;

Can cir Théng tw s6 26/2014/TT-BKHCN ngay 10/10/2014 cia B¢ Khoa hoc
va Cong nghé quy dinh chi tiét thi hanh Quyét dinh sé6 19/2014/QP-TTg ngay
05/3/2014 cua Thui twomg Chinh phii vé Viéc dp dung Hé theng qudn Iy chdt lirong
theo Tiéu chuan quéc gia TCVN ISO 9001:2015 vao hoat dong Ciia cdc co quan, t6
chic thuge hé théng hanh chinh nha nuéc;

Can cir Quyét dinh sé 12/0P-UBND ngay 12/3/2015 cua UBND tinh Thira
Thién Hué, vé Viéc xdy dung va dp dung, cong bo, duy tri, cdi tién Hé thong quan
Iy chat lwong phit hop Tiéu chudn quoc gia TCVN ISO 9001:2008 va hoat déng
kiém tra tai cdc co quan hanh chinh nha nuée trén dia ban tinh Thira Thién Hué,

Can cit tiéu chudn 15O 9001:2015 thay thé cho tiéu chuan 1SO 9001:2008 cua
t6 chite tiéu chudn héa quoc té (ISO) ban hanh ngay 15/09/2015;

Can cir Quyét dinh s¢ 582/0D-UBND ngdy 08 thing 02 ndm 2022 cua
UBND Thanh phé Hué vé viéc ban hanh Ké hoach duy tri, cdi tien H¢ tho”'ng quan
Iy chdt leong theo tiéu chudn quéc gia TCVN ISO 9001:2015 vao hoat déng qudn
Iy nha nuéc trén dia ban Thanh pho Hué nam 2022.



QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay 1a Ké hoach duy tri, cai tién He
thdng quan 1y chét luong theo tiéu chuan quéc gia TCVN ISO 9001:2015 vao hoat
dong quan ly nha nudc cia phuong Truong An nam 2022 (dinh kém).

Piéu 2. Quyét dinh nay co6 hiéu luc ké tir ngay ky.

Piéu 3. Thanh vién cua Ban chi dao ISO phuong, cic ca nhan, bd phan
chuyén mon lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhgn: , CHU TICH
- Phong Kinh t€ TP Hug;

- Pang uy - HPND phuong (dé béo cio);

- CT va cac PCT UBND phuong; )]

- Ban chi dao ISO; /GCA

- Cac b phan lién quan;

- Trang TTPT phuong; A |
L VT Tran Thanh



UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG TRUONG AN Poc lap - Tuw do - Hanh phiic

KE HOACH
Duy tri va cai tién Hé thong quén 1y chat lwong theo tiéu chuan
quéc gia TCVN 9001:2015 vao hoat ddng quan 1y nha nwéc
tai UBND phwong Truwong An nam 2022

(Ban hanh kém theo Quyét dinh s6:  /OP-UBND ngay /02 /2022 cua
UBND phwong Truong An)
|. MUC PICH, YEU CAU
1. Muc dich

,Tiép tuc duy tri, cai tién, thuc hién cong bd hodc céng,bé lai Hé théng quan
Iy chat luong (goi tat HTQLCL) sau khi c6 sy dieu chinh doi vei tat ca céc‘ danh
muc thu tuc hanh chinh duoc ban hanh tai cac Quyet dinh cia UBND tinh vé viéc
cong bd Bo danh myc thi tuc hanh chinh thudc tham quyén giai quyét cua Uy ban
nhan dan phuong dugc tiép nhan va hoan tra tai Bo phan Tiép nhan va Tra két qua
phuong.

Trién khai ISO dién tir, xdy dung va 4p dung hé thong quan Iy chat lugng
theo tiéu chuan quoc gia TCVN I1SO 9001: 2015 trén moi trudong mang.

Nang cao chat lwong quan 1y nha nuée cua Uy ban nhan dan phudng.

2. Yéu ciu

Xay dung va ap dung Hé thong quéan 1y chét lugng d6i Vi cac hoat dong lién
quan dén thyc hi¢n thu tyc hanh chinh (TTHC) ¢ céc linh vue thudc tham quyén
gidi quyét cia UBND phuong.

Bao dam c6 sy tham gia cua can bg, cong chirc UBND phuong trong qua
trinh xay dung va ap dung Hé thong quan ly chat Iugng.

Céc quy trinh cong viéc phai chat lugng va bam sat cac ndi dung cong viéc;
thuc hién cac quy dinh cua phap luat Vé,béo vé bi mat Nha nudc trong qua trinh
xay dung va ap dung hé thong quan 1y chat Iuong.

Tién hanh déanh gia noi b, kip thoi khac phuc sai sot, thuong xuyén co hanh
dong phong ngura, khac phuc, cai tién h¢ thong va phat huy hiéu luc, hiéu qua cua
hé thong quan 1y chat lugng.

I1. PHAM VI AP DUNG VA POI TUQNG THUC HIEN

1. Pham vi ap dung



Cac TTHC duoc ap dung tai UBND phuong theo ding cac quy trinh tac
nghiép cua H¢ thong quan ly chat lugng theo tiéu chuan TCVN 1SO 9001:2015,
dugc UBND tinh cong bo, ban hanh.

2. Péi twong thuc hién
~ Can by, cong chirc UBND phuong tbuc hién 4p dung, cai tién, duy tri hé
thong quan 1y chat lugng theo dang tiéu chuan TCVN ISO 9001:2015.
I11. KINH PHi
- Bo phan Tai chinh - Ké toan tham muu thwc hién theo huéng dan tai Thong
tw s0 116/2015/TT-BTC ngay 11 thang 8 nam 2015 cua B Tai chinh Quy dinh cong
tdc quan ly tai chinh doi véi viée xay dung, p dung va duy tri h¢ thong quan ly
chat lugng theo tiéu chuan quoc gia TCVN ISO 9001:2008 vao hoat dong cua cac
co quan hanh chinh nha nudc.
IV. TO CHUC THUC HIEN

1. Ban chi dao 1SO

Ban hanh quyét dinh cong b6 lai HTQLCL nam 2022.

Xay dung ké hoach danh gia noi bo nam 2022.

Thuc hién duy tri va cai tién cac quy trinh ISO dang thuc hién hodc xay dung
M&i cac quy trinh ISO theo quy dinh va dung tién do cong viéc dé ra.

’Kiém tra, giam sat viéc thyc hién ép dung, duy tri va cai t’ién Hé théng quan
1y chat Iugng; tong hop bao cao két qua cho UBND thanh pho thong qua phong
Kinh te.

Panh gia, theo ddi hoat dong ap dung va cai tién hé thong quan 1y chat lwong
tai co quan.

2. Cac bo phan chuyén mon, ca nhan thugc UBND phwong

~bam bao cac quy trinh ISO cua cac thi tuc hanh chinh da dugc cong bd tai
Quyet dinh s6 1060/Qb-UBND ngay 17/12/2021cua UBND phuong luén dugc ra
soat va cap nhat day du.

Tiép tuc md rong pham vi ap dung Hé thong quan ly chat luwong va cac quyet
dinh cong bd danh muc thi tuc hanh chinh thudc tham quyén giai quyét cua Uy
ban nhan dan phuong dugc xay dung va ap dung trong Hé thdng quan 1y chat
lugng.

_Danh gia, theo doi hoat dong, nghiém tic ap dung va cai tién hé théng quan
1y chat lugng tai co quan phuong.

Tham gia phdi hop dénh gid ndi b theo dinh ky hang nam, kip thoi khic
phuc sai sot, thuong xuyen c6 hanh dong phong ngira, khac phuc, cai tién h¢ thong
va phat huy hiéu luc, hi¢u qua cta hé thong quan ly chat lugng tai don vi minh;

, Ap dung cong ngh¢ thong tin vao hoat dong xay dung, ap dung va duy tri h¢
thong quan ly chat lugng nham dap trng yéu cau cai cach thua tuc hanh chinh;



Yéu cau cac ca nhan, bo phan chuyén mén thuoc UBND phuong, Ban chi
dao 1SO t6 chirc thuc hién nghiém tac ké hoach nay. Trong qua trinh t6 chic thyuc
hién néu thay can thiét diéu chinh, b6 sung ké hoach dé bao dam phu hop véi tinh
hinh thyuc té cac bd phan, ca nhan cha dong kién nghi véi Ban chi dao ISO dé tong
hop, tham muu trinh UBND phuong quyét dinh./.

CHU TICH

Tran Thanh
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